CCPS IT Knowledge Base

IPads

Students in Pre-K through 2nd Grade at CCPS use iPads for classroom instruction.

How to connect your CCPS iPad to your home Wi-Fi

iPad will not connect to school Wi-Fi

iPad app will not update

Turning off your iPad

Updating your CCPS iPad

Installing apps on a CCPS iPad from the App Portal

Check the status of Apple services
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How to connect your CCPS iPad to your home Wi-Fi

Follow the directions below to connect your student iPad to a wireless network. The step
number corresponds to the number in the image. *Please note that this does not need to be
done in a CCPS building as the iPad will connect automatically to the CCPS network. If you are having

issues connecting to the CCS-Secure-Intranet at school, see this article.



https://kb.campbell.k12.va.us/books/ipads/page/ipad-will-not-connect-to-school-wi-fi
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IPad will not connect to school Wi-Fi

If a student or staff iPad will not connect to the Wi-Fi network at school or has no internet access, do
the following:

On the iPad, go to Settings and tap on Wi-Fi. The iPad should be connected to the CCS-Secure-
Intranet network. The correct settings are shown below:
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If the iPad is not connected to CCS-Secure-Intranet, tap on CCS-Secure-Intranet to connect. When it
prompts for a username and password, enter the following:

Username: ccpsipad
Password: ccpsipad

Note: This username and password only works for CCPS-owned iPads. It will not work for connecting
laptops or any personal device to the network.
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Once the username and password are entered, it will prompt you to trust a certificate. Tap "Trust" in
the top right corner of the window.

If the iPad is connected to CCS-Secure-Intranet, but the internet still doesn't work, do the

following:

On the iPad, go to Settings and tap on Wi-Fi, then tap on the blue "i" next to CCS-Secure-Intranet.
On the next screen, make sure the Private Wi-Fi Address setting is turned OFF.
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Internet access should now work properly on the iPad.
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< Wi-Fi CCS-Secure-Intranet

Privacy Warning
Private Wi-Fi address is turned off for this network.

Using a private address helps reduce tracking of your
iPad across different Wi-Fi networks.

Learn more about recommended settings for Wi-Fi...

Forget This Network

Auto-Join

Username

Password

Low Data Mode

Low Data Mode helps reduce your iPad data usage over your cellular
network or specific Wi-Fi networks you select. When Low Data Mode
is turned on, automatic updates and background tasks, such as
Photos syncing, are paused.

Private Wi-Fi Address

Wi-Fi Address 7C:AB:60:EE:ET46

Using a private address helps reduce tracking of your iPad across

different Wi-Fi networks

Limit IP address tracking by hiding your IP address from known
trackers in Mail and Safari

Limit IP Address Tracking

IPV4 ADDRESS

Configure IP Automatic
IP Address 10.88.26.11
Subnet Mask 255.255.255.0
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IPad app will not update

iPad apps should update themselves automatically. If an app has not updated when you expect it to,
you can force iPad apps to update by doing the following:

1. Tap the FileWave App Portal icon on the iPad home screen. The App Portal icon looks like

this:
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2. When App Portal opens, tap the "i"
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3. Then tap the "Verify Device" button.

8:29AM Mon Dec 2 = 66% @@ )

4 Device Information

Campbell County Public Schools

684 Village Hwy
Rustburg, VA 24588

Q, 434-332-3458

™ ccpshelpme@campbell.k12.va.us

DU Enrolled to filewave.int.campbell.k12.va.us

<O Last Verified Dec 2, 2024 08:25:08

Verify Device

This application has the potential to report information to the enrollment
server. These settings are controlled by your local administrator.

FileWave Privacy Policy

4. After a few minutes, the apps should begin to update.
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Turning off your iPad

Pushing the power button on your iPad only puts it to sleep. If you need to power off your iPad, do the
following:

1. Hold down the Power button at the top right corner of the iPad for three seconds.

2. Slide the red power icon that appears on the screen to the right.

o

Swipe Right
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Updating your CCPS iPad

1. Start the Settings app.
2. Tap "General," and then tap "Software Update."
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3. If there's an update available, tap "Download and Install."
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¢ General Software Update

i0s12

Apple Inc.
1.4.GA

i0% 12 brings performance improvements and exciting new features to
iPhone and iPad. Photos introduces new features to help you rediscover and
share the pholos in your library, Memoji—a mew, more custamizatsle Animoji—
miake Messages more expressive and fun, Screen Time helps vou and your
family understand and make the most of the time spent on devices, Sin
Shortcuts delfiver a faster way to get things done with the ability for any app
to wark with Sin, avgmented reality Decomes even mare engageng with the
ahility for developers to create shared AR experiences, and new privecy
features help protect you from being tracked on the web.

For Information an the security content of Apple software updates, please
vigit this website:
https/fsupport.apple.comkb/HT201222
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Download and Install
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Installing apps on a CCPS iPad from the App Portal

Please follow the steps below install an app on an CCPS iPad.
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1. Find and open App Portal on the iPad.
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5. Return to the Home Screen and after a moment (this will depend on your internet
connection), the app should begin to install. Wait for the app to fully install
before opening.

Loading...
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Check the status of Apple services

You can check the status of Apple services here:

https://www.apple.com/support/systemstatus/?lv=true

This information is for the staff, students, and parents/guardians at Campbell County Public Schools. Do not share this
information with anyone not included in these groups.

You can view more help articles at kb.campbell.k12.va.us.
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