CCPS IT Knowledge Base

Checking sound from headphones on your Laptop

If there is no sound coming from your headphones or earphones, please try the following steps below.
Please note that the number in the images correspond to the steps in the directions.

1. First make sure that the headphones or earphones are properly inserted into the audio port
on your laptop.

2. Check the sound on your laptop and ensure that it is not muted by locating the sound icon on
the right side of the task bar. If the icon looks like this then the audio is muted.

3. Click the icon.

4. Ensure that the headphones are selected as the playback device. If not, proceed to step 5. If
so, then skip to step 7.

5. Click the up arrow.
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6. Find and click the headphones to select them as the playback device.

Select playback device
HP VH27 (Intel(R) Display Audio)
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7. Drag the slider to the right to increase the sound to a comfortable level.
8. The sound symbol should now look like this.
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This information is for the staff, students, and parents/guardians at Campbell County Public Schools. Do not share this
information with anyone not included in these groups.

You can view more help articles at kb.campbell.k12.va.us.
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