
CCPS IT Knowledge Base

If your CCPS laptop shows numbers and/or symbols when you are pressing letters on the keyboard, then the 
most likely cause is that the NUM lock is enabled on your device. To disable the Num Lock, follow the steps 
below.

Keyboard is typing numbers instead of letters -
Disabling NUM lock on keyboard
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This information is for the staff, students, and parents/guardians at Campbell County Public Schools. Do not share this
information with anyone not included in these groups.

You can view more help articles at kb.campbell.k12.va.us.
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